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34. The method for processing a plurality of undeliverable mail items of clain/20, wherein 
the optically encoded bar code is placed on either the front side or the foack side of each 
mail item. 



35. 




The method for processing a plurality of undeliverable rcfail items of claim 20, wherein 
the optically encoded bar code is placed in a retyfn address section on each of the 
plurality of mail items. 




The system for processing a plurality m undeliverable mail items of claim 24, further 
comprising a mail transport device for conveying the plurality of undeliverable items and 
sorting the undeliverable mail items into a plurality of bins. 



37. The system for processing a plurality of undeliverable mail items of claim 24, wherein the 
scanner is a hand-held device. 



38. The system for processing a plurality of undeliverable mail items of claim 24, wherein the 
scanner is a mixed media optical character recognition (MLOCR) device. 



REMARKS 

This preliminary amendment amends claims 1, 2, 7, 9-1 1, 16, 18-20, and 20-27 and adds 
new claims 28-38. The claim amendments are being submitted to more broadly claim the 
described invention. Applicants believe that they are the first to encode data including 
identification information on mail items which is then scanned and processed when undeliverable 
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mail items are returned either to the sender or to a service provider that processes retuned mail 
for the sender. Therefore, Cain, , has' been amended to remove the storing, updating and 
delivering Citations. These .imitations are now recited in new dependent Cairn 28. Claim , has 
been amended further to remove the limitation "identification of an addressee" in the encoding 
step. The encoding step now refers more broadly to encoding "identification information" on the 
mail items. The limitation of "name and current address associated with an intended recipient" is 
recited in new claim 29. 

The limitation recited in claim 2 that the optically encoded barcodes placed in a return 
address section is unduly limiting, since the barcode can be placed at any scannable location on 
the mail item. The return address limitation is now reeled in new dependent claim 31. New 
dependent claim 30 recites the limitation that the optically encoded barcode is placed on either 
the front or back side of the mail item. Claims 1 1 and 20 have been amended in a similar manner 
to claim 2. New dependent claims 32-33 and 34-35 recite the same limitations recited in claims 
30-31, but depend instead from amended claims 1 1 and 20, respectively. 

System claim 24 has been amended to remove the mail transport device limitation from 
the independent claim. For large returned mail processing jobs, a mail transport device will 
greatly improve efficiency in processing the returned items, however, this limitation is not part of 
the broader invention of scanning encoded data on returned mail items and then processing the 
scanned information in the encoded data. The mail transport device limitation has been included 
as new dependent claim 36. 

New dependent claims 37 and 38 add further limitations on the scanner used for reading 
optically encoded data. Claim 37 recites the limitation that the scanner is a hand-held device. 
Claim 38 recites the limitation that the scanner is an MLOCR device. 
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Applicants respectfully request acceptance of the above Preliminary Amendment. 



Date: ///?// 



WOMBLE CARLYLE SAND RIDGE 
& RICE, PLLC 
P.O. Box 7037 
Atlanta, GA 30357-0037 
(404) 888-7412 (Telephone) 
(404) 870-2405 (Facsimile) 



Respectfully submitted, 

John J. Timar 
Registration No. 32,497 



EXPRESS MAIL 

1 hereby certify thai ihis correspondence is being deposited with the 
United States Postal Service as "Express Mail Post Office To 
Addressee," in an envelope addressed to: Assistant Commissioner for 
Patents, Box Patent Application, Washington, DC. 20231 on 



Express Mail No. 
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APPENDIX 

A method for processing a plurality of undeliverable mail items comprising the step^f: 
encoding data including [an] identification information [of an ao^risee] on 
each of [the] a plurality of mail items [in a machine-readme form] prior 
to mailing : 

[mailing the plurality of mail items from a subscriber t/the addressees;] 
receiving [at a processing location] those items of/hc plurality of mail items that 

are returned as being undeliverable; and 
scanning and processing the encoded da4 [stored] on the [received] items of 

undeliverable mail [and stonWthe data in an application server database; 
updating the read data to refect a correct current address of each intended 

recipient of the items hrff returned mail; and 
delivering the updatec^ata to the subscriber in electronic form for use in 
updating the jx4dress files of the subscriber]. 

2. The method for proc/ssing a plurality of undeliverable mail items of claim 1 wherein the 
step of encodinedata includes placing an optically encoded barcode [in a return address 
section of] on>each of the plurality of mail items. 

7. The me/hod for processing a plurality of undeliverable mail items of claim 1 wherein the 
step/f scanning the encoded data [stored] on the [received] undeliverable mail includes 
reading an optically encoded barcode on each item and decoding the barcode to 
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determine [a name and current address] the identification infom^nn associated with an 
intended recipient of the item. 

The method for processing a plurality of undeliverable mail items of claim 8 further 
comprising the step of transmitting the generated output file to a mailing addre^ tW. 
[bureau] nmyider in order to obtain a [correct] different address for each intended 
recipient of an undeliverable mail item. 

A method for processing returned mail items sent by a subscriber to a recipient, the 
returned mail items incorporating [machine-readable] encoded identification information 
[including the identity of the intended recipient], the method comprising the steps of: 

collecting the returned mail items at a processing location; 

reading the [machine-readable] encoded information from the returned mail 
items; 

electronically gathering updated information including a [correct] different 

address of the intended recipient; and 
electronically transmitting updated information to the subscriber for updating of 

a subscriber's address database. 



The method for processing returned mail items of claim 10 wherein the [machine 
readable] encoded information is placed in an optically encoded barcode [in a return 
address section of] on each of the plurality of mail items. 
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16. The method for processing returned mail items of claim 10 wherein the step of reading 
the [machine-readable] encoded information includes scanning an optically encoded 
barcode on each item and decoding the barcode to determine [a name and current 
address J identification information associated with the intended recipient of the item. 

18. The method for processing relumed mail items of claim 17 further comprising the step of 
transmitting the generated output file to a mailing address serW [bureau] provider in 
order to obtain a [correct] different address for each intended recipient of an 
undeliverable mail item. 

19. A computer readable medium containing a computer program product for processing a 
plurality of undeliverable mail items, the computer program product comprising: 

program instructions that capture optically scanned encoded data including [an] 
identification information [of the addressee] on each item of undeliverable 
mail; 

program instructions that store the captured optically scanned data in a data file; 
program instructions that update the [encoded] stored data to reflect a [correct 

current] different address of the intended recipient of each item of 

undeliverable mail; and 
program instructions that transmit the updated [encoded] stored data to a 

subscriber in electronic form to update the address files of the subscriber. 
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20. The computer program produc, for processing a p.urality of undeliverab.e mail items of 
claim ,9 wherein the encoded data is p.aced in an optically encoded barcode [in a return 
address section of] on each mail item. 



22. The computer program produc, for processing a plurality of undel.verable mail items of 
claim 19 wherein the encoded [data] tdjmlifi^^ inc]udes a name and 

current address associated with the intended recipient of the mail item. 



23. 



The computer program product for processing a plurality of undeliverable mail items of 
claim 19 further comprising program instructions that transmit the stored data file 
electronically to a majlmg^ddress.service [bureau] provider in order to obtain a [correct] 
different address for each intended recipient of an undeliverable mail item. 



24. A system for processing a plurality of undeliverable mail items comprising: 

[a mail transport device for conveying the plurality of undeliverable items and 

sorting the undeliverable mail items into a plurality of bins;] 
a scanner for reading [an] optically encoded data [field] that includes [an] 
identification information [of the addressee] on each item of undeliverable 
mail; 

[an application server] a processor for operation of a computer program [product] 
for capturing the [scanned] identification information in the rn^H.H data 
and writing the [scanned data] identification information j nlo a data file; 
and ' 
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25. 



[an undeliverable mail items] ^database for storing the data file containing 
identification information 



The system for processing a plurality of undeliverable mail items of claim 24 wherein the 
corriEMteLprogram [product] includes instructions that update the stored [scanned] data in 
the data file with a [correct current] different address associated with each of the 
undeliverable mail items. 

The system for processing a plurality of undeliverable mail items of claim 24 wherein the 
comEuter_program [product] includes instructions that deliver the updated stored 
[scanned] data to a subscriber in electronic form for use in updating the address files of 
the subscriber. 



27. The system for processing a plurality of undeliverable mail items of claim 24 wherein the 
optically encoded data [field] contains a two-dimensional bar code. 



26. 



— The method for processing a plurality of undeliv e rable mail items of claim 1. wherein (he 

step of processin g encoded data comprises the steps of: 
storing the encoded data in a data file; 

updating the store d data t o c or rect the address of each intended recipient nf tf»« 
items of undeliverable mail: and 
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delivering .he up da ted data to a subscriber for ysg in „ p , <a ri ng , he mailino address 
files of the snhsr.rihpr 



— The method for processing a plurality of undelivera ble mail item, nf claim 1 , 



wherein the 



identification information encoded on each mail item inr.h.H^ » name anrl r.nrren, address 
associated w ith an intended recipient of the mail item 

— The method for processing a plurality of undeliverahle mail item, of rl a ; m 2. wherein th, 

optically encoded bar rod e is p la c ed o n e it her the front side or the hack side n f M ^ 
item. 

21 The method for processing a plurality of undelive r able mail item, of claim 2 wherein ,h* 

optically encoded har code is placed in a return address se c tion on each nf the plurality of 
mail items. 

The method for processing a plurality of un d eliverable mail items of claim 11. wherein 

the optically encoded bar code is placed on either the front side or the back side of ear-h 
mail item. 

^ The method for processing a plurality of und e liverable mail items of claim 11, wherein 

the optically encoded bar code is placed in a return address section on each of the 
plurality of mail items. 
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' — Thc method for processing a plurality of undeliver^l. rriail item, ofcjai m 20 wh^in 

the optically encoded bar cod e is pl a c e d on either the frnnt si de or the back side ofeach 
mail item. 

— The method for processing a plurality of undeliv erable mail item s of claim 70 wl,r P ,n 

the optically encoded bar code is placed in a retur n address sectio n on each of th» 
plurality of mail items. 

24 The system for processing a plurality of und e liverable mail items of claim 24. further 

comprising a mail transport device for conveying the plurality of undeliverable item, anrf 
sorting the un deliverable mail items into a plurality of bins. 

2^ The system for processing a plurality of und eliverable mail items of claim 24. wherein the 

scanner is a hand-held device. 

^ The system for processing a plurality of u n deliverable mail items of claim 24. wherein the 

scanner is a mixed media optical character recognition (MLOCR^ device 
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